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Fiduciary Services Department Manager

Trinity Advocacy Group and Trinity Advocacy Guardians (TAG) is a growing private fiduciary and eldercare consulting firm primarily serving DuPage, Kane, Will, and suburban Cook counties since 2015. Our mission is simple: to provide trusted guidance and ethical fiduciary services that protect clients and their families during life’s most complex transitions.
The Role
We’re seeking an experienced professional to lead our Fiduciary Services team. You’ll oversee trust and estate administration, guardianships, and powers of attorney, ensuring every decision reflects integrity, compliance, and client-centered care. 
What You’ll Do
· Oversee case assignments, reviews, and performance
· Provide guidance on complex or high-risk matters
· Ensure compliance with Illinois and federal regulations
· Collaborate with attorneys, CPAs, and financial advisors
· Support onboarding and training of new staff
· Contribute to process improvements and department growth
Who We’re Looking For
· Minimum 5 years of trust, estate, or guardianship experience
· Background as a paralegal, accounting professional, or trust officer
· Strong knowledge of fiduciary standards and estate planning
· Skilled communicator with supervisory/mentorship experience
· Proficient in Microsoft Office Suite
· Professional, empathetic, and resilient in sensitive client situations
· Willing to learn, grow professionally, and teach team members
Benefits
· Paid time off
· Medical, dental, and vision coverage
· Retirement plan
· Additional perks
· Promotion/room for advancement
Location: Oak Brook, IL
Job Type: Full-time, in-office
Salary: From $80K (salaried, bonus-eligible) + benefits
Schedule
· Monday–Friday, in office
· Shared rotation (every 7 weeks)
How to Apply
Submit your cover letter and resume via:
· TAG Website
· Datto Link
No phone calls, please.
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